


Montana APCO Chapter Meeting




      July 20, 2010  11:00 AM




Flathead County Emergency Center





Kalispell, Montana

Attendees:

Susan Bomstad


Missoula 911

Kimberly Burdick


Chouteau County SO

Joanna Hamilton


Ravalli County 911

Peggy Glass



Livingston Park County 911

Becky Berger



State of MT 911 Program

Michelene Provo


Flathead County 911

Ryan Olson



Third Signal

Jack Spillman



Flathead County

Deb Ogden



Missoula 911

Joe Hansen



State EMS Program
The meeting was brought to order by President Susan Bomstad.  After reviewing the minutes, Joanna Hamilton moved to accept the minutes from the April 30, 2010 meeting.  Ryan Olson seconded the motion and motion passed unanimously.

Treasurer’s Report was prepared and submitted by Peggy Glass.  Becky Berger moved to accept the Treasurer’s Report.  Joanna Hamilton seconded the motion and motion passed unanimously.

911 Committee

Sharon Ellington was unable to attend.  Ryan Olson stated that Sharon is working on the awards for the October conference and initiated the Montana 911 Care Program by sending out an email in May to all PSAP’s.  It was discussed that maybe we should create a new name such as Montana Cares instead of 911 Cares.  Susan Bomstad will talk to Sharon about the name.  
Sharon is also working on setting up a chat room on the web site to facilitate.  

TERT (Telecommunicator Emergency Response Team)

Kimberly Burdick stated they are meeting with the Governor’s Office to get some education going on this issue to present to agencies.  The Interagency Mutual Aid the State uses fits the criteria and can be used for deploying dispatchers.  When a Disaster is declared with the State, the first eight hours is on the County and the remaining hours can be reimbursed. 

Training and Standards

President Bomstad stated that there is a lot of communication between APCO and MLEA (Jim Thomas) on this issue.
The State has applied for a grant that would assist PSAP’s in updating and passing information onto others on the State 911 Office Web Site.   Documents could be posted that are email protected and not accessed by the public.   There could also be a Resource Library that documents could be added to such as: Post Trainings,  SOP’s, Training Manuals, etc.  A chat Room capability could also be added.  

Kimberly Burdick will contact MLEA to see if there is anything APCO can do to help or assist in adding information to the State 911 Library.  

After some discussion on the Granite County Video Project, Michelene Provo moved to contribute APCO funding towards the Video in the amount of $5000.00 with $2000.00 being moved to the Chapter Account from the Conference Account, when they have a proposal that includes other funding in place to complete the $60,000.00.  Motion seconded by Joanna Hamilton and carried. 

Other funding possibilities are DES, Granite County and the State 911 Office has budgeted $20,000.00 that has not been approved yet. 

Conference Committee

President Bomstad stated she is working on getting software to assist in the registration process for the conference that will accept credit/debit cards.  The conference will be in Bozeman on October 13 and 14th with Amber Alert classes paid for by the Federal Government on October 11th and 12th.  Agenda is forth coming and will be posted on our web site.
On October 12th,  we are renting the Museum of the Rockies for a laser show.  Susan will check with the Hotel to see if they can provide transportation to and from the Museum of the Rockies.

For the 2011 Conference, President Bomstad stated they are getting two bids from the Red Lion and Hilton Gardens in Kalispell.  Will make a decision by the October Conference.    

Legislative Committee

President Bomstad stated that Kimberly Burdick and she attended the SAVA Committee Meeting on the 20 year retirement to join the Sheriff’s Office Retirement.   Susan stated this is a hard sell because of the economical conditions.  However, we don’t want to skip a year as we want to keep the legislation educated on this issue.   They also presented this at MACO and they are taking this to their (MACO) September meeting to possibly be passed as a Resolution, which means they would support this issue. 
Susan stated at Committee Meeting earlier today there was a strategy meeting where the following was targeted as things to do:
1.  Meet with the Staff Member that worked on the fiscal note. 

2.  Find a Sponsor by early September. 

3.  Have a conference call within the Committee once a month. 

4.  Get examples of Law Suits and dollar amounts to show liability. 

MFAC Committee

Jack Spillman stated that the FCC has notified agencies that everyone will go to narrowband by January 1, 2013 and there will be no exceptions. 

Therefore, every Agency needs to start getting their licenses transferred now.  Jack stated to request for 11K2F3E  NB and for 8K10F1E, which can be added for no charge and is for digital encryption. 

Jack stated that the interference is really getting bad and it is going to get worse.  If you need extra channels in your County, ask for them now.  Jack will write this information up and we will get it posted to our web site.   Jack stated he would also be happy to put on a Radio 101 at the conference.  
By Laws Committee

Kimberly Burdick stated that the draft is done and will send it out to the rest of the committee for suggestions. 

Old Business – None

New Business

Joe Hansen with the State EMS Office stated that he also belongs to the Emergency Care Council with Kimberly.  In reference to EMD (Emergency Medical Dispatch) there is no standard of care in the EMS System.  Joe stated he would work with Kimberly (APCO), The State 911 Office, etc. to see what we can come up with.  Joe passed out a draft survey with pertinent questions on EMD to send out to the PSAP’s and asked for any additions, corrections, etc.  Joe stated they would probably send the survey out by using internet. 

Ryan Olson stated the State of Maine has a fully funded EMD Program and the State of Oregon requires a State EMS Medical Director and a PSAP can keep any EMD Program that is accepted.  

Joe stated the State of Montana EMS Program is looking at funding a part time position now.  

Becky Berger stated the State can’t mandate by statute, but can work together with everyone to make the opportunity.  

Joe Hansen stated he would be happy to attend the conference to do a round table discussion on this issue.   Susan will try and find law suits to support this issue.  

Joe Hansen stated he would also speak to the EMS Association to support our 20 year retirement.   Susan will get conference information to Joe so he can get it out to all EMS Members. 

President Bomstad stated that our Chapter always sends our Executive Council to the National Conference and she would like for the Chapter to send her also this year as she is a member of the Pro Chart Committee, which deals with dispatch certification, dispatch pay, etc. 

Susan asked for the Chapter to cover her lodging, travel and registration in the amount of approximately $2000.00.   


Becky Berger moved to cover expenses to send Susan Bomstad to the 2010 National Conference.   Seconded by Ryan Olson and motion carried. 

Becky Berger stated that there is 100 percent E911 Deployment in the State of Montana at this time and 48 of the 53 PSAP’s are wireless.  

The State 911 Office intervened with Qwest and Century Link for two reasons:

1.  On selective routers, Century Link has 2 and Qwest has 2.  Do we need to pay for and support 4 selective routers. 

2.  On paying termination liability fees. 

Technical Presentation by Ryan Olson

Ryan stated that the Technical Challenges are: 

1.  Digital 911 call taking equipment

2.  PBX  SIP Integration

3.  Consolidated Operations (EMD, Wireless, VOIP, etc)

4.  Voice/Radio Recording

Ryan talked about the technical and operational changes on consolidating four dispatch centers in Flathead County into one. 

President Bomstad announced that Kimberly Burdick was featured in the Public Safety Communications Magazine this month and everyone should check out the article as it supports all of us in Montana.  

The Next meeting will be held during the APCO Conference in Bozeman in October. 

Being no further business, Becky Berger made a motion to adjourn the meeting.  Seconded by Ryan Olson and meeting was adjourned at 1257 hours.   The group then took a tour of the Flathead Communications Center. 

Respectfully submitted,

Peggy Glass

Secretary/Treasurer

Montana Chapter APCO

