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Responsibility:


A MT-TERT Team Member is a trained Telecommunicator who could be deployed to assist a dispatch center or support a command post in the event any state, county or local public safety communication center becomes compromised due to a man-made or natural disaster.

Qualities:
· Be an excellent multi-tasker and problem solver

· Possess excellent people and teamwork skills including positive interpersonal communication and leadership skills and ability to work effectively with people of different cultures.
· No chronic work problems

· Possess an ability to adapt and be flexible with different policies, procedures, equipment and geographic areas

· Possess an ability to adapt to poor environmental conditions such as no beds, cold meals, no running water, etc…

Requirements:

· Minimum 2 years experience in communications (fire, EMS or law enforcement) and currently employed by a public safety communications center in the state of Montana.
· Employing agency must support and authorize participation

· Must have a valid MT driver’s license
· Must have internet access and a personal email account
· Must provide a 24/7 phone contact number
· Must participate in periodic training/education sessions provided/sponsored by MT-TERT
· Must be NIMS/ICS certified in: IS-100, IS-200 and IS-700
Estimated Time Commitment:

· Complete MT-TERT Team Member Basic Training Course
· Participate in regional MT-TERT quarterly meetings/teleconferences
· Participate in on-going statewide/regional trainings
· Commitment to deploy when activated – time requirement will vary on a per incident basis, but plan on minimum deployment of 72 hours
Montana APCO Telecommunicator

Emergency Response Taskforce (MT-TERT)

Administrative Policy/Procedures

I. Purpose:

a. The purpose of this policy is to establish responsibilities and determine actions required to manage the Telecommunications Emergency Response Team (hereinafter, MT-TERT) program in the State of Montana through the Montana Chapter of the Association of Public-Safety Communications Officials International, Inc.

II. Mission Statement:

a. To provide a network of skilled Public Safety Telecommunicators and associated personnel in support of Emergency Communications Centers and/or Public Safety Answering Points before, during and after manmade or natural disasters or in support of operations when deemed appropriate by the MT-TERT leadership Board or MT Chapter of APCO Executive Board utilizing rapid deployment.

III. Program Objectives:

a. A mutual aid program designed to train 9-1-1 operators to assist in handling the huge volume of emergency calls that come in during natural disasters, terrorism events or during other MT-TERT designated events that may overwhelm local agencies, and then deploy those operators to the area(s) in Montana where they are needed.

b. Establish MT-TERT as a viable resource complimenting Montana’s Intrastate Mutual Aid System (IMAS)
.

c. At all times within public safety, communication is critical – not just for the people trying to respond to the emergency, but also for the people caught in the event and/or devastation.  This program will aid in assuring that everything possible is done to make sure that if the need arises or a disaster hits in the State of Montana, people who need help can get through to someone when they call 9-1-1.  Through the MT-TERT program and its teams of emergency operators, we will be able to dispatch backup support quickly wherever it is needed.

d. When an emergency
 occurs, a community can request assistance through Montana  DES and specially trained MT-TERT teams will be dispatched to answer 911 calls, dispatch emergency personnel, and provide any other communications service that local personnel need to handle the emergency, strengthening communications during emergencies.

e. In the State of Montana, twelve (12) teams will be organized and are designed to respond by region to reduce response time and provide a coordinated and planned response.

f. Provide established guidelines to administer the MT-TERT in the following areas:

i. Administrative Guidelines and Procedures

ii. Selection Criteria

iii. Applicant/Member Requirements

iv. Training Recommendations

v. Training Resources

vi. Montana, through DES, may also provide MT-TERT assistance to other states in times of crisis.

IV. Selection Process:

a. When an opening or openings for a MT-TERT Telecommunicator exist, the State Coordinator will announce through CJIN, and via www.mtapco.org the opening and recruitment.  The selection process will consist of the following components:

i. The applicant must:

1. Complete an application, providing all supporting documentation requested.  An application includes:

a. Application

b. Resume & Cover Letter

c. Agency Support Documentation

d. Personal Commitment Statement

e. Copies of certificates showing completion of training required for desired position

ii. Selection

1. State Coordinator will review applications and determine the eligibility of the applicant.  Recommended applications will be reviewed by the executive committee who will ultimately select the candidates based upon available positions.

2. The executive committee shall consist of:

a. The State Coordinator

b. The Assistant State Coordinator

c. At least three (3) regional coordinators

3. The executive committee will consider the following when making a recommendation:

a. Supervisor questionnaire to include:

i. Pro-active work habits and performance

ii. Standard to superior customer service skills

b. Demonstrated ability to:

i. Remain calm in stressful situations

ii. Effectively manage extended high profile and/or critical incidents

iii. Accept immediate or delayed feedback

c. Agency support recommendation

d. Training and certifications to include preparation for the position

V. Staffing Requirements:

a. MT-TERT will have no more than twelve (12) teams of trained and certified incident dispatchers at any time.

b. A team consists of the following:

i. Team Leader

ii. Telecommunicators (7)

1. Fire/EMS (2)

2. Law (2)

3. Cross-trained (3)

c. Team Regions:  
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VI. Program Parameters:

a. Compensation

Members will not be entitled to any compensation from MT – TERT or DES.  Under IMAS, when deployed, a member’s home agency will support them by continuing to provide the member’s wages, benefits and worker’s compensation insurance.

VII.
Deployment Procedures:

a.
If time allows, teams will be notified by their Regional Coordinators that a disaster has occurred or is imminent.  Team members will be placed on “Advisory” status.  They will be requested to monitor the disaster via local / national news media, inquire if they will be able to deploy if requested, and should begin gathering supplies necessary for deployment.

b.   If time allows, teams will be placed on “Alert” status by their Regional Coordinators.  Team Members will be polled to determine availability for deployment within 12 – 24 hours and results will be reported to the State Coordinator.

c.   Montana Department of Emergency Services shall be the sole source and point of contact for any request made for the MT – TERT to be activated.  If activated by MT DES, the MT – TERT State Coordinator will deploy the appropriate teams by contacting the Regional Coordinator and providing them with the resource tracking number issued by DES.
i.   Team deployment decisions shall be a matter of executive   discretion and shall be accepted without dispute.

ii.   UNDER NO CIRCUMSTANCES SHALL ANY TEAM OR TEAM MEMBER DEPLOY PRIOR TO BEING AUTHORIZED BY THE STATE COORDINATOR AND OBTAINING A RESOURCE TRACKING NUMBER.

Montana APCO Telecommunicator

Emergency Response Taskforce (MT-TERT)

Code of Conduct

· Insubordination will not be tolerated

· Complaints, concerns and criticisms will be channeled up the chain of command

· Articles or documents written for media or publishing must be submitted to and approved by the State Coordinator prior to printing for public dissemination

· All interviews with the media will be conducted by the Team Leader, who will be responsible for clearing it with the requesting agency and/or State Coordinator. 
· Any unauthorized photos, video or audio recordings of the disaster site will be cause for immediate removal from the site and potential discharge from the team

· Engaging in unauthorized contracts for goods/services in the name of the team is prohibited

· Disrespectful comments or disposition with regard to the injured, dead, found personal effects or families will not be tolerated and is considered “gross misconduct”

· Gambling of any kind while deployed is prohibited

· Use/consumption of alcoholic beverages while deployed is prohibited

· Use of illegal drugs or misuse of prescription medications is prohibited at all times and is considered “gross misconduct”

· Sexual harassment will not be tolerated

· Use of foul, inappropriate or profane language will not be tolerated

· All local laws and ordinances will be observed and respected

· Hazing, initiation, public or private ceremonies directed against team members will not be tolerated

· During activation, the “buddy system” will be followed in all cases

· Tardiness is unacceptable and will be considered misconduct

· Weapons will not be carried by any team member while in a deployment mode
Montana APCO Telecommunicator

Emergency Response Taskforce (MT-TERT)

Position Descriptions / Roles & Responsibilities

Telecommunicator


Applicants are required to have a minimum of three (3) years experience in basic call taking and communications skills in a public safety environment.  The candidate will be required to participate in scheduled drills and additional required MT-TERT training designed to test and improve their knowledge of emergency deployment.  Candidates will also be required to demonstrate proficiency for all areas of knowledge, skills and physical requirements as outlined.  All candidates must be currently employed by a public safety agency within the State of Montana.

Requirements Needed to Perform Essential Duties:

· Ability to work in a disaster environment, including but not limited to, an all terrain, primitive and/or archaic environment

· Ability to meet physical and mental expectations – long hours and higher stress

· Ability to mobilize within a six (6) hour period of time for deployment

· Ability to be deployed for an initial 5 day period of time

· Ability to maintain immunization requirements for deployment

· Ability to attend drills and other scheduled training to maintain skills

Knowledge, Skills and Abilities Required

· Ability to accurately record, obtain and disseminate critical information

· Ability to handle multiple tasks simultaneously

· Certification in CPR and AED

· CJIN/NCIC Certification

· Certification in the National Incident management System: courses IS100, IS200, IS700 and IS800

· Ability to work in a team and independent environment

· Ability to be flexible in scheduling changes

· Ability to read maps and provide directions

· Ability to legibly transcribe information

· Ability to type, keyboard or utilize computer functions at a reasonable rate

· Completion of all recommended TERT training

Preferred Knowledge, Skills and Abilities:

· Knowledgeable of various CAD systems

· Cross training in Fire / EMS and / or Law enforcement dispatching

· Training in supervisory and leadership courses

Roles and Responsibilities:


Telecommunicator roles will vary depending on the nature of the event for which they are activated.  The main role, however, will be answering, generating, documenting, processing and following up on calls from citizens and other agencies needing assistance and deploying, tracking, documenting and maintaining control of units.  Depending on the situation, other duties may be assigned as appropriate.  Some of the responsibilities telecommunicators will be expected to complete are:

· Set up of the effected area utilizing maps and all other available resources

· Familiarize self with equipment that will be used

· Establish a liaison with area communicators

· Document received calls

· Development and implementation of systems for tracking received calls

· Perform as radio operator

· Document and track dispatched calls for service

· Documenting, relaying and maintaining critical records for historical purposes

· Support to the team, its members and other agencies as needed 

· Any other duties as assigned.
Montana APCO Telecommunicator

Emergency Response Taskforce (MT-TERT)

Position Descriptions / Roles & Responsibilities

Team Leader
Applicants are required to have a minimum of five (5) years experience in the field of telecommunications with a minimum of two (2) years experience in an upper management level position in a public safety environment.  The candidate will be required to participate in scheduled drills and additional required MT-TERT training designed to test and improve their knowledge of emergency deployment.  Candidates will also be required to demonstrate proficiency for all areas of knowledge, skills and physical requirements as outlined.  All candidates must be employed by a public safety agency within the State of Montana.

Requirements Needed to Perform Essential Duties:

· Ability to work in a disaster environment, including but not limited to, an all terrain, primitive and / or archaic environment

· Ability to meet physical and mental expectations – long hours and higher stress

· Ability to mobilize within a six (6) hour period of time for deployment

· Ability to be deployed for an initial 5 day period of time

· Ability to maintain immunization requirements for deployment, if required

· Ability to attend drills and other scheduled training to maintain skills

· Ability to make sound judgments and decisions

· Ability to work functionally within the Incident Command System (ICS) structure

· Ability to delegate as appropriate to subordinates and peers

· Ability to function as a Telecommunicator
Knowledge, Skills and Abilities Required:

· Ability to accurately record, obtain and disseminate critical information

· Ability to handle multiple tasks simultaneously 

· CJIN/NCIC Certification

· Certification in CPR, AED.
· Certification in National Incident Management System; courses IS100, IS200, IS700 and IS800

· Ability to work in a team and independent environment

· Ability to be flexible in scheduling changes

· Ability to read maps and provide directions

· Ability to legibly transcribe information

· Ability to type, keyboard or utilize computer functions at a reasonable rate

· Ability to maintain historical data and record keeping information

· Completion of all recommended TERT training

· Completion of a Basic Supervisory training course

Preferred Knowledge, Skills and Abilities:

· Knowledgeable of various CAD systems

· Knowledgeable of various telephone systems

· Knowledgeable of various radio systems

· Cross training in Fire Department / EMS and / or Law Enforcement dispatching

· Training in supervision and leadership courses

Roles and Responsibilities:

The Team Leader is in charge of the day-to-day requirements for call taking, dispatching, team deployment and the overall needs of the team.  This position requires someone who is a take charge individual who can see the bigger picture.  Some of the responsibilities will be:

· Oversight of the team’s needs (medical, psychological, etc…)

· Logistics

· Resource Management

· Familiar with FEMA and EMAC operations and processes

· Knowledge of the state of the disaster and the progress being made

· Maintenance of critical information

· Ability to assign tasks and change responsibilities of the employees as needed

· Ability to relieve employees and act in the role of Telecommunicator as needed
· Familiar with unified command operations
· Familiar with GIS systems


Montana APCO Telecommunicator

Emergency Response Taskforce (MT-TERT)

Position Descriptions / Roles & Responsibilities

Regional Coordinator
Applicants are required to have a minimum of five (5) years experience in the field of telecommunications in an upper management level position in a public safety environment.  The candidate will be required to participate in scheduled drills and additional required MT-TERT training designed to test and improve their knowledge of emergency deployment.  Candidates will also be required to demonstrate proficiency for all areas of knowledge, skills and physical requirements as outlined.  All candidates must be employed by a public safety agency within the State of Montana.  The selection of members to serve as Regional Coordinators will be based on a competitive application and selection process.  Candidates will be appointed to this position by the State Coordinator.  This position is considered administrative and therefore candidates are not required (but may be asked) to deploy. 

Requirements Needed to Perform Essential Duties:

· Ability to mobilize your region within a six (6) hour period of time for deployment

· Ability to attend drills and other scheduled training to maintain skills
· Ability to make sound judgments and decisions

· Ability to develop and coordinate training drills specific for your region
· Ability to delegate as appropriate to subordinates and peers

· Ability to hold various training exercises throughout the year and provide effective and timely training to team members

· Ability to process appropriate paperwork associated with deployment

· Ability to maintain overall program records

· Familiar with FEMA and EMAC operations and processes
Knowledge, Skills and Abilities Required:

· Ability to accurately record, obtain and disseminate critical information

· Ability to handle multiple tasks simultaneously 

· CJIN/NCIC Certification

· Certification in CPR, AED.
· Certification in National Incident Management System; courses IS100, IS200, IS300, IS400, IS700 and IS800

· Ability to be flexible in scheduling changes

· Ability to legibly transcribe information

· Overall knowledge of public safety needs as they apply during a disaster situation

· Resource management skills

· Knowledge of Mutual Aid operations

Preferred Knowledge, Skills and Abilities:

· Knowledge of various CAD systems

· Knowledge of various telephone systems

· Knowledge of various radio systems

· Knowledge of large scale operations/events
· Familiar with unified command operations

· Familiar with GIS systems
Roles and Responsibilities:

The Regional Coordinator is responsible for identifying and coordinating deployment teams in their region and to work with the State and Assistant State Coordinator on TERT deployments in an efficient and expeditious manner.  This position requires someone who is a take charge individual who has the ability to make quick, sound decisions as needed. Some of the responsibilities will be:

· Oversight of the team’s needs (medical, psychological, etc…)

· Logistics

· Resource Management

· Knowledge of the state of the disaster and the progress being made
· Liaison between team members and family members for periodic updates

· Maintain within the Incident Command System (ICS) structure
· Ability to assign tasks and change responsibilities of the employees as needed
· Attendance at the updates to ensure accurate information is being relayed to your teams

· Make quick, accurate decisions in a timely and efficient manner

· Liaison between various agency heads

Montana APCO Telecommunicator

Emergency Response Taskforce (MT-TERT)

Position Descriptions / Roles & Responsibilities

Training Coordinator
Applicants are required to have a minimum of five (5) years experience in the field of telecommunications with a minimum of three (3) years as a training officer, training coordinator or training specialist in a public safety environment.  Candidate will be required to develop training drills designed to test and improve the knowledge of all TERT participants.  Additionally, they will be required to demonstrate proficiency for all areas of knowledge, skills and abilities as outlined.  All candidates must be employed by a public safety agency within the State of Montana.  This position is considered administrative and therefore candidates are not required (but may be asked) to deploy on events
Requirements Needed to Perform Essential Duties:

· Ability to assist with mobilization within two (6) hours of deployment

· Ability to anticipate and improvise so as to fulfill unexpected users’ needs
· Must maintain a landline or wireless telephone.
Knowledge, Skills and Abilities Required:

· Must possess technical competency for creating training drills that will prepare participants for deployment
· Must develop evaluation and assessment packages
· Must have practical knowledge of the terminology and capabilities of all positions
· Ability to effectively organize and plan for crisis situations
· Must be able to communicate effectively verbally and in writing
· The ability to effectively target instruction to specific learning needs of adults, tailoring the material to individual requirements, experiences and learning styles
· Must complete all FEMA courses that positions require for familiarization
· Must maintain accurate records and is responsible for storage of those documents
· Ability to research and stay abreast of all legislative and industry standards for development and improvements of training

· Must conduct after action training requirements when employees return from deployment

Preferred Knowledge, Skills and Abilities:

· Familiarization with Unified Command Operations

· Familiarization with Media Relations – Public Information Officer (PIO) training

· Knowledge of large scale operations/events
Roles and Responsibilities:

The Training Coordinator’s responsibilities are to identify and coordinate what training needs are required of members of the deployed team.  Additionally, the safe keeping and maintenance for the TERT Team training documents and participant eligibility is a large part played by the Training Coordinator.  Some other responsibilities will be:

· Conducting annual and bi-annual drills
· Coordinating with the APCO board to schedule necessary training for the various conferences that will be held
· Identifying areas of training needs for the team and individuals within certain roles
· Establishing a tracking mechanism to ensure that certifications are up to date

· Liaison with Regional Coordinators and Team Leaders


Montana APCO Telecommunicator

Emergency Response Taskforce (MT-TERT)

Position Descriptions / Roles & Responsibilities

Assistant State Coordinator
Applicants are required to have a minimum of five (5) years experience in the field of telecommunications in an upper management level position in a public safety environment.  The candidate will be required to participate in scheduled drills and additional required APCO TERT training designed to test and improve their knowledge of emergency deployment.  Candidates will also be required to demonstrate proficiency in all areas of knowledge, skills and physical requirements as outlined.  All candidates must be employed by a public safety agency within the State of Montana.  The selection of members to serve as Regional Coordinators will be based on a competitive application and selection process.  Candidates will be appointed to this position by the State Coordinator.  This position is considered administrative and therefore candidates are not required (but may be asked) to deploy on events. 

Requirements Needed to Perform Essential Duties:

· Ability to mobilize a specific region within a six (6) hour period of time for deployment upon receipt of request
· Ability to attend drills and other scheduled training to maintain skills
· Ability to make sound judgments and decisions

· Ability to delegate as appropriate to subordinates and peers

· Ability to act in the role of the State Coordinator during their absence 

· Ability to authorize regional deployments as outlined in the EMAC and IMAS.
· Ability to identify training needs and coordinate training drills

· Ability to process appropriate paperwork associated with deployment

· Ability to assume responsibility for maintenance of overall program records

· Familiar with FEMA and EMAC operations and processes
Knowledge, Skills and Abilities Required:

· Ability to accurately record, obtain and disseminate critical information

· Ability to handle multiple tasks simultaneously 

· CJIN/NCIC Certification

· Certification in CPR, AED.
· Certification in National Incident Management System; courses IS100, IS200, IS300, IS400, IS700 and IS800

· Ability to be flexible in scheduling changes

· Ability to legibly transcribe information

· Overall knowledge of public safety needs as they apply during a disaster situation

· Resource management skills

· Knowledge of Mutual Aid operations

· Completion of all recommended TERT training

Preferred Knowledge, Skills and Abilities:

· Knowledge of various Computer Aided Dispatch (CAD) systems

· Knowledge of various telephone systems

· Knowledge of various radio systems

· Knowledge of large scale operations/events

· Familiar with operations in a combined public safety environment
· Familiar with unified command operations

· Familiar with Geographic Information Systems (GIS).
· Strongly encouraged to obtain certification from the Emergency Management Institute (EMI).
· Advanced Critical Incident Stress Management (CISM) Training

Roles and Responsibilities:

The Assistant State Coordinator is the assistant to the Program Manager.  This position requires someone who is a take charge individual who has the ability to make quick, sound decisions as needed. Some of the responsibilities will be:

· Oversight of the team’s needs (medical, psychological, etc…)

· Logistics

· Resource Management

· Keep informed of the current status of all aspects of the disaster in order to provide accurate information to other TERT members. 
· Maintenance of critical information

· Liaison with Regional Coordinators to ensure family updates are maintained

· Maintain within the ICS structure
· Ability to assign tasks and change responsibilities of the employees as needed
· Attendance at the updates to ensure accurate information is being relayed to your team

· Be able to make quick, accurate decisions in a timely and efficient manner

· Liaison between various agency heads


Montana APCO Telecommunicator

Emergency Response Taskforce (MT-TERT)

Position Descriptions / Roles & Responsibilities

State Coordinator
Applicants are required to have a minimum of five (5) years experience in the field of telecommunications in an upper management level position in a public safety environment.  The candidate will be required to participate in scheduled drills and additional required MT-TERT training designed to test and improve their knowledge of emergency deployment.  Candidates will also be required to demonstrate proficiency for all areas of knowledge, skills and physical requirements as outlined.  All candidates must be employed by a public safety agency within the State of Montana.  The selection of members to serve as Regional Coordinators will be based on a competitive application and selection process.  Candidates will be appointed to this position by the Executive Board.  This position is considered administrative and therefore candidates are not required (but may be asked) to deploy on events. 

Requirements Needed to Perform Essential Duties:

· Ability to mobilize a specific region within a six (6) hour period of time for deployment upon receipt of request
· Ability to be attend drills and other scheduled training to maintain skills
· Ability to make sound judgments and decisions

· Ability to delegate as appropriate to subordinates and peers
· Ability to authorize regional deployments as outlined in the EMAC and IMAS.
· Ability to identify training needs and coordinate training drills

· Ability to process appropriate paperwork associated with deployment

· Ability to assume responsibility for maintenance of overall program records

· Familiar with FEMA and EMAC operations and processes
Knowledge, Skills and Abilities Required:

· Ability to accurately record, obtain and disseminate critical information

· Ability to handle multiple tasks simultaneously 

· CJIN/NCIC Certification

· Certification in CPR, AED.
· Certification in National Incident Management System; courses IS100, IS200, IS300, IS400, IS700 and IS800

· Ability to be flexible in scheduling changes

· Ability to legibly transcribe information

· Overall knowledge of public safety needs as they apply during a disaster situation

· Resource management skills

· Knowledge of Mutual Aid operations

· Completion of all recommended TERT training

Preferred Knowledge, Skills and Abilities:

· Knowledge of various CAD systems

· Knowledge of various telephone systems

· Knowledge of various radio systems

· Knowledge of large scale operations/events

· Familiar with operations in a combined public safety environment
· Familiar with unified command operations

· Familiar with GIS systems
· Strongly encouraged to obtain certification from the Emergency Management Institute (EMI)
· Advanced CISM Training

Roles and Responsibilities:

The role of the State Coordinator is to manage the program and report to the APCO Executive Board before, during and after deployments.  This position requires someone who is a take charge individual who has the ability to make quick, sound decisions as needed. Some of the responsibilities will be:

· Oversight of the team’s needs (medical, psychological, etc…)

· Logistics

· Resource Management

· Knowledge of the state of the disaster and the progress being made
· Maintenance of critical information

· Maintain within the ICS structure
· Ability to assign tasks and change responsibilities of the employees as needed
· Attendance at the updates to ensure accurate information is being relayed to teams

· Make quick, accurate decisions in a timely and efficient manner

· Liaison between various agency heads


Montana APCO Telecommunicator

Emergency Response Taskforce (MT-TERT)

Mutual Aid Agreement


This agreement entered into on the ________ day of _____________, 20_____,  by and between the State of Montana Disaster and Emergency Services (DES) Division and Montana APCO Telecommunicator Emergency Response Taskforce (MT-TERT) and any Law, Fire, EMS or a combination of all answering points for public emergency request for response, each duly and lawfully represented by the contracting officer executing the instrument:

RECITAL

Whereas, each of the parties hereto support the Montana APCO Telecommunicator Emergency Response Taskforce; and


Whereas, each of the parties hereto maintains equipment and personnel for emergency response within its own jurisdictions; and


Whereas, it is deemed mutually beneficial to the parties hereto to enter into an agreement concerning mutual aid and cooperation with regard to emergency telecommunications responses to suspected terrorism events, and natural and man-made catastrophes, that are conceivable beyond the abilities and/or resources of the affected party; and


Whereas, the parties hereto desire to augment their emergency telecommunications response resources in times of mass casualty, disaster or terrorism events; and


Whereas, the parties hereto desire that the terms and conditions of the TERT Mutual Aid Agreement be established:


Therefore, the parties hereto mutually agree as follows:

AGREEMENT

1.
In the event of a natural or man-made catastrophe in a party’s jurisdiction that may necessitate the need of a mutual aid response, it shall be the duty of the requesting jurisdiction’s incident commander to assure that the request for the mutual aid response is communicated per the requesting jurisdiction’s policy.


2.
In accordance with 10-3-908. Intrastate mutual aid system -- limitation on assistance -- command and control. A member jurisdiction's obligation to provide assistance to prevent, respond to, or recover from an emergency or disaster or in drills or exercises is subject to the following conditions: 
     (1) A member jurisdiction that responds to a request for assistance from a requesting member jurisdiction may withhold resources to the extent necessary to provide reasonable protection and services for the responding jurisdiction. 
     (2) The personnel of a responding member jurisdiction are under: 
          (a) the command control of the responding jurisdiction for purposes that include medical protocols, standard operating procedures, and other protocols; and 
          (b) the operational control of the appropriate officials of the member jurisdiction receiving the assistance. 
     (3) The assets and equipment of a responding member jurisdiction are under: 
          (a) the command control of the responding jurisdiction; and 
          (b) the operational control of the appropriate officials of the member jurisdiction receiving the assistance. In the event a request for a mutual aid response is properly made by the requesting jurisdiction, the responding equipment and personnel will be under the control of their own Team Leader or home base supervisor.


3.
The incident commander of the requesting jurisdiction shall assume full command of operations, but if that incident commander specifically requests the senior officer of the mutual aid response to assume command, that requesting party’s incident commander shall not, by relinquishing command, be relieved of his/her responsibility for the operation.


4.
The requesting party shall be responsible for designating a radio communications system for use by all emergency personnel.  Should radio systems be incompatible, the incident commander and support staff of the mutual aid response shall coordinate adjustments to the communications plan.


5.
The services performed and expenditures made under this Agreement shall be deemed to be for public and governmental purposes and all immunities from liability enjoyed by the local government within its boundaries shall extend to its participation in rendering assistance outside its boundaries.  It is understood that for the purpose of this Agreement, the mutual aid response is rendering aid once it departs its own jurisdictional boundaries.


6.
In accordance with 10-3-911, Intrastate mutual aid system -- workers' compensation coverage. 

     (1) If a person is an employee of a member jurisdiction that responds to a request for assistance from a member jurisdiction and the person sustains injury in the course of providing the requested assistance, the person is entitled to all applicable benefits, including workers' compensation benefits, normally available to the person as an employee of the member jurisdiction that employs the person. 
7.
Each party hereto agrees to waive any and all claims against all other parties hereto which may arise out of their participation in TERT activities inside or outside of their respective jurisdiction.


8.
In accordance with, 10-3-912. Liability -- immunity. 

     (1) All activities performed pursuant to a request for assistance as provided for in this part are considered to be governmental functions. 
     (2) Except as provided in 10-3-911, a person responding to a request for assistance who is under the operational control of the requesting member jurisdiction, as provided for in 10-3-908, is considered for the purposes of liability to be an employee of the requesting member jurisdiction. 
     (3) Except in the case of willful misconduct, gross negligence, or bad faith, the member jurisdiction or an employee of the member jurisdiction is immune from liability for the death of or injury to any person or for damage to property if the member jurisdiction or the employee of the member jurisdiction is complying with or attempting to comply with the system. 


9.  In accordance with, 10-3-910. Intrastate mutual aid system -- reimbursement -- dispute resolution. 

     (1) A requesting member jurisdiction shall reimburse each member jurisdiction that responds to a request for aid or assistance and renders aid under the system unless the member jurisdiction rendering aid donates all or a portion of the cost of the assistance to the requesting member jurisdiction. 
     (2) A request for reimbursement must be in accordance with procedures developed by the committee. 
     (3) If a dispute regarding reimbursement arises between a party that requested assistance under the system and a party that provided assistance under the system, the involved parties shall make every effort to resolve the dispute within 30 days of written notice of the dispute given by the party asserting noncompliance to the other party. 
     (4) (a) If the dispute is not resolved within 90 days from the date of the notice, either party may request that the dispute be resolved through arbitration. 
           (b) All arbitration occurring under this section must be conducted pursuant to the commercial arbitration rules and mediation procedures of the American arbitration association as the rules and procedures exist on the date of notification described in subsection (3).


10. 
Nothing contained in this Agreement should be in any manner construed to require any of the parties to respond to a request for services when the service personnel of the jurisdiction to whom the request is made are, in the opinion of the requested jurisdiction , needed or are being used within the boundaries of that jurisdiction, nor shall any such request require the requested jurisdiction to continue to provide services to another jurisdiction when its service personnel, vehicles or equipment are, in the requested jurisdictions’ opinion, needed for other duties within its own boundaries.


11.
Nothing in this agreement is intended to, nor shall it be interpreted to override, supersede, nullify or in any way change any mutual aid agreement or understanding currently enjoyed by any party, jointly or severely.


12.
Any of the parties hereto may withdraw from this agreement by giving thirty (30) days written notice to the TERT State Coordinator and/or Assistance TERT State Coordinator.  


IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their respective duly authorized officers, with their respective official seals affixed hereto and attested by their respective county commissioner or mayor 

ATTEST: City / County of ____________________________

On this _________day____________Month__________________Year.

By ___________________________
____________________________

   Mayor 

By_____________________________________________________________

   County Commissioner

By_____________________________________________________________

  County Commissioner
� IMAS (Intrastate Mutual Aid System) – Sets guidelines for the employees of the responding agency, identifies those personnel, and basically protects them and the entity while they are deployed.  Every political subdivision of the State is automatically part of the IMAS unless they opt out.


� An emergency for MT-TERT deployment purposes is defined as any event wherein the staffing of a 9-1-1 center or Public Safety Answering Point in the State of Montana is effected.  This could include a natural or manmade disaster, terrorist event, a special event requiring additional staffing, or an event within the agency where the mental health and well-being of fellow communication officers requires assistance.  
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